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SMU data analytics research draws global firms

SINGAPORE is getting on the
map of data analytics research.

Global companies, including
Microsoft, are interested in
technologies that the Singapore
Management University (SMU)
is bullding to collect data effi-
ciently from cellphone users.

This data will be converted
into usable information to be
developed into services.

SMU will work with local
and global companies to devel-
op these services. They could
involve, for example, recom-
mendations for restaurants,
special buys and the pinpoint-
ing of suitable spots for speciali-
ty stores.

SMU assistant professor
Rajesh Krishna Balan said few
organisations have been able to
collect detailed data simultane-
ously and accurately from mo-
bile subscribers, like the type of
handsets they are using.

“This is ground-breaking re-
search. We're collecting very
fine-grained data that is very
accurate up to Im of where a
user is. We're using all the
components in the phones and
later tablets such as Wi-Fi
chips, accelerometers and gyro-
scopes.

“Microsoft Research and oth-
er international companies are
interested in our research,”
said Prof Balan, from SMU'’s
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School of Information Systems,
who has more than 14 years’ ex-
perience in data analytics re-
search,

He heads the five-year re-
search project, called LiveLabs
Urban Lifestyle Innovation Plat-
form.

LiveLabs was one of two
data analytics research projects
announced by Deputy Prime
Minister Teo Chee Hean on
Monday.

The other project is called
SmartHub, undertaken by telco
StarHub. The $50 million fund-
ing for the two projects is from
SMU, StarHub and the Nation-
al Research Foundation.

LiveLabs will focus on devel-
oping technologies used in data
analytics, while SmartHub will
be working with partners to
develop services and applica-
tions.

Prof Balan’s team of about

15 researchers took about eight
months last year to develop the
key components of this project.

The data to be captured in-
cludes users’ locations at any
time, the type of handsets they
are using, their relationship
with other users in the area,
what they are doing, and their
likes and dislikes,

The data will be collected
from 30,000 people across the
island in four areas: Changi Air-
port, Sentosa, the SMU campus
and one CapitaMalls Asia prop-
erty.

Already, 100 SMU students
have signed up for the project.

Prof Balan stressed that data
collected will have personal in-
formation scrubbed out so that
only data sets such as age and
gender will be captured.

Business partners will not
have access to the data.

“We've developed an An-
droid app, soon we’'ll have
iPhone and Windows 8 apps to
let people sign up,” he said.

“Next year, we'll be working
with our partners to incentivise
people to sign up for our re-
search.”

He hopes to sign up about
350 people in the first year,
starting from April next year.

The data processed will be

used to validate the project.
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